
 

 

Canceling a Recurring Membership 
Rec Sports Member Portal 

 
1. Go to https://recregister.osu.edu and sign in to your account. 
2. Select your profile name in the upper-right corner of the page, then select 

Profile. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3. From your profile, select Memberships in the left navigation. 
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4. Under the Cancel Membership column, select Cancel for the membership you 

want to cancel. 
 
 
 
 
 
 

 
 
 

5. Review the cancellation information, then select Yes, Confirm to complete the 
cancellation. 

 
Important Notes: 

• An automated email will be sent to the email address on file to confirm your 
cancellation. 

• Canceling a membership only cancels your own membership. If another 
individual is tied to your account for billing, such as a spouse, partner, dependent 
or sponsored adult, that membership must be canceled separately. 

• Per the agreement signed when purchasing a monthly membership, a $40 
cancellation fee will be collected for any canceled membership lasting less than 
one year. 

   
For questions, email recsports@osu.edu. 
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