OFFICE OF STUDENT LIFE

RECREATIONAL SPORTS

Canceling a Recurring Membership
Rec Sports Member Portal

1. Go to https://recreqister.osu.edu and sign in to your account.
2. Select your profile name in the upper-right corner of the page, then select
Profile.

= OSUEDU Search Programs n - a @ BRUTUSBUCKEYE

Profile
Sign Out

Edit Custom Content

Content Language to Edit

3. From your profile, select Memberships in the left navigation.

= OSU.EDU Search Programs n b4 a @ BRUTUSBUCKEYE
Vs
= Viewing a5:[ Brutus Buckeye v ]
@ Personal Information
Brutus Buckeye Gender Male
ID Number: 875005842
Email Address recsports@osu edu 7
snyder 1716@osu.edu
Program Registrations Email Opt-In (o)

Subscribe to marketing and promotional emails.
Memberships 9 ”

Multi-Visit Passes
Phone Number (555) 555-5555 Vd

Locker Services (614) 787-9456

Facility Access
+ ADD PHONE NUMBER
Qutstanding Equipment

Guest Passes

Orders Address 337 Annie and John Glenn Ave, Columbus, Ohio, United Vs
States 43201

Invoices

+ ADD ADDRESS
Payment Options
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4. Under the Cancel Membership column, select Cancel for the membership you
want to cancel.

Your membership will expire on Tue, Jun 30 2026.

CANCEL YES, CONFIRM

5. Review the cancellation information, then select Yes, Confirm to complete the
cancellation.

Important Notes:

e An automated email will be sent to the email address on file to confirm your
cancellation.

e (Canceling a membership only cancels your own membership. If another
individual is tied to your account for billing, such as a spouse, partner, dependent
or sponsored adult, that membership must be canceled separately.

e Per the agreement signed when purchasing a monthly membership, a $40
cancellation fee will be collected for any canceled membership lasting less than
one year.

For questions, email recsports@osu.edu.
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